














With the integration of connectivity in cars new business models have already started to emerge. These are 
spurred by the availability of eCall in Europe and with the rapid growth and penetration of 4G technology which, in 
turn, enables a host of telematics and security applications. This transforms the relationships between car manu-
facturers and network as well as technology and services providers such as insurance, driver assistance, security 
or content delivery companies. 5G will benefit from this trend and see a multiple new partnerships which will also 
be facilitated, among others, also enabled by the enhanced safety, mobility and environmental stewardship that 
characterizes 5G networks. In this context, it is extremely important to keep in mind all aspects, related to cars, 
intelligent and connected transportation infrastructures, technological as well as connectivity solutions and finally 
the data all of this generates.

5G cellular systems are expected to enable a major digital transformation that will provide people, businesses and 
governments with unprecedented capabilities to share real-time information. The industry consensus is that 5G 
should be known not only for its cutting-edge radio access technologies but also for the way it integrates cross-do-
main networks so operators can provide networks on a need-for-service basis. Currently, travelling by car is the only 
form of mobility that guarantees to comfortably connect you to any destination at any time. No other mode of 
transportation is capable of this. But if you put together all the traditional modes of transportation such as public 
transport, taxi and car rental and services such as car shares, ride shares and home deliveries you might be able to 
make the same dream of freedom in mobility, that today comes only from owning a car, come true – without all the 
hassle that comes with it.

Next-generation 5G networks will cater to a wide range of new business opportunities some of which not even 
been thought of yet. True deployment of MaaS, also called a Netflix of transportation, is surely a good example of 
that. Some already see it as a phenomenon that could potentially disrupt not just automobile manufacturers 
(through its effect on the demand for owning cars) but also the broad category of transportation providers as a 
whole (e.g. what if bus service could be obtained ‘on demand’ or buses could have more flexible routes depending 
on traffic patterns and the location of customer demand?).

According to Sampo Hietanen, CEO and founder of MaaS Global which is the world’s first ever mobility operator, 
MaaS is not just about solving 80% of trips for 80% of people; it is about delivering a complete mobility to as little 
as one individual – mobility that, up until now, could not be handled easily. Simply providing efficient connectivity 
will not be enough to convince the end users. Passenger experience needs to be carefree and MaaS 
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